
Technische Anforderungen für die 
Prüfungsumgebung COMPASS 

 

 
Item Required / Minimum Recommended 

Operating 
System 

 Windows 11 Enterprise, Professional, Home, or Education 
(the locally installed Adobe and Autodesk applications 
required for Live-in-the-App delivery with Compass are not 
supported on Windows 11) 

Windows 10 Enterprise, Professional, Home, or Education 
Ver. 1607 build 14393.2515 or later (32-bit and 64-bit) 

 

Processor Pentium 4 or equivalent 
1.3 GHz or higher 

Core i5 or equivalent 
2.6 GHz or higher 

RAM (LITA 
exams) 

4GB 8GB 

RAM (non-LITA 
exams) 

2GB 4GB 

Hard Drive 5GB +1GB over min per exam program 
installed 

Video Resolution 1280 x 800 (Widescreen 16:9) 
1024 x 768 (Standard 4:3) 

1920 x 1080 (Widescreen 16:9) 
1280 x 1024 (Standard 4:3) 

Security Protocol TLS 1.1 or higher 
 

Internet 
Connection 
Speed 

256 kbps or DSL High-speed internet connection 

Supported 
Internet 
Browsers 

Microsoft Internet Explorer 11 (32-bit version only) 
Latest versions of Microsoft Edge, Chrome, or Firefox 

Keyboard & 
Mouse 

2-button wheel mouse 
Keyboard 

 

Browser Settings Cookies must be enabled 
 

Printer Printer installed – can be Windows document printer 

Additional 
Software 

.NET 4.5.2 must be installed (Windows only) 

https://certiport.pearsonvue.com/Support/Technical-requirements?ot=collapseACPro
https://certiport.pearsonvue.com/Support/Technical-requirements?ot=collapseACU
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Item Required / Minimum Recommended 

 Adobe Reader  
current version  

 

Firewalls Corporate firewalls (including VPNs) often cause this delivery method to fail. 
Please take your exam in a setting without a corporate firewall or ensure the 
ports and IP addresses are whitelisted 

Communication 
Ports & IP 
addresses 

Required: The domain certiport.com needs to be accessible. Also, need to 
have full access through ports 80 (HTTP), 443 (HTTPS), 56774 (TCP), and HTTP 
redirects permitted. 
Recommended: Whitelist the domain "*.certiport.com". 
Minimum: The following IP addresses must be accessible: 

•  159.182.30.18 | www.certiport.com 
•  159.182.31.253 | nuget.certiport.com 
•  93.191.169.139 | Additional Security IP 
•  159.182.30.17 | downloads.certiport.com 
•  159.182.30.17 | verify.certiport.com 
•  64.27.100.27 
•  64.27.64.232 
•  64.106.193.0/24 
•  64.106.220.0/24 
•  206.188.17.0/24 
•  159.182.0.0/16 

Note: If the internet is accessed through an authenticating proxy server and 
the system is not configured to automatically pass credentials to it, you will 
experience issues while testing. 
The following URL’s may require unrestricted Communication: 

•  http://*.pearson.com & https://*.pearson.com 
•  http://*.pearsonvue.com & https://*.pearsonvue.com 
•  http://*.starttest.com & https://*.starttest.com 
•  http://*.starttest2.com & https://*.starttest2.com 
•  http://*.startpractice.com & https://*.startpractice.com 
•  http://*.programworkshop.com & https://*.programworkshop.com 
•  http://vueapbrowser.starttest.com/?program=CertiportSB 

 
Note: Sometimes it works better on certain systems if you add them in one of 
these fashions: (1) http://starttest.com, (2) http://starttest2.com, (3) 
*.starttest.com*, (4 *.starttest2.com*, (5) *.programworkshop.com*. 

https://get.adobe.com/reader
https://get.adobe.com/reader
http://www.certiport.com/
http://vueapbrowser.starttest.com/?program=CertiportSB
http://starttest.com/
http://starttest2.com/
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Office 2019 und Office 365 Prüfungen 

Unterstützte Office Versionen 
 

•  Microsoft Office 2019 Professional or Professional Plus (32 or 64-bit) - version 
16.0.10348.20020 

•  Office 365 ProPlus version 1808 or 1902 (32 or 64-bit). Versions 1808 or later are Office 
2019. The update channel must be configured to Semi-Annual; see the Office 365 FAQ for 
more info 

 
 

 
Item 

Required / 
Minimum 

 
Recommended 

Processor 1 GHz or higher Core i5 or equivalent 

RAM 2GB 8GB 

Hard Drive: (Free Space after Office and 
Windows install) 

5GB 5GB on a Solid State 
drive 

Video Resolution 1280 x 800 1920 x 1080 

Keyboard & Mouse Yes Yes 

Internet Connection Speed 256 kbps or DSL High Speed Internet 

Supported Web Browser IE11 IE11 

 

https://certiport.pearsonvue.com/Support/PDFs/QRG-Office-365-FAQ.pdf

